UPDATING YOUR METHOD OF PAYMENT IN YOUR EMERALD CLUB PROFILE:

STEP ONE- Log into your Emerald Club account using your username and password. If you do not have
this, click on “Trouble signing in link” and you will be directed to this screen:

Forgot Password?
To reset your password, enter your username and last name below. We will send you a link to create a new

password.

*Required

USERNAME* LAST NAME*

Forgot Username?

To retrieve your username, please enter your last name and Emerald Club Member Number below and we

will send you your username.

*Required

LAST NAME* EMERALD CLUB NUMBER*

STEP TWO- Once you can log in, Click on your profile, and select Payment Options:

'} EMERALD CLUB ACTIVITY TO NEXT TIER
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Executive status. View Benefits »
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STEP THREE: Remove the Billing Account listed as your “Primary” method of payment.

Nationa’ Use this section to manage your payment and credit card information. If available, you may
also choose a billing number as your preferred method of payment (select business accounts
only).
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STEP FOUR: Enter TCARD information, then click button on right to make it PRIMARY: Click UPDATE.

also cnoose a billing NUMDEr as your preferred method of payment (select business accounts

National. only).
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YOU ARE DONE! Please make sure to enter your Emerald Club number in the loyalty number field for
both National AND Enterprise. Enjoy your rental experience!



